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2.10.3

Responsible Sourcing Evaluation Scope (%)

Various sustainability risks and impacts
may arise throughout the supply chain.
Therefore, during supplier selection and
evaluation processes, primary raw
material suppliers are thoroughly
assessed from ethical, environmental,
social, and economic perspectives.

Purchases must be made from suppliers
that hold a CARES SCS certificate or
from institutions  with a  valid
sustainability certification recognized by
CARES.

Responsible Sourcing evaluation scope
%
105,0

100,0

95,0

94,8 94,9 94,9
92,6
90,0 I
85,0

2022 2023 2024 2025

In 2025, the certifications of 94.9% of our
primary suppliers (Scrap + Ferroalloy) were
verified.
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2.10.4

Supplier Management System Certifications

Suppliers in the steel industry have a
significant influence on product quality
and sustainability performance. The
continuous improvement expectation of
the CARES scheme requires critical
suppliers to demonstrate that they
effectively manage their environmental,
social, and ethical impacts.

We meet this requirement through our
Supplier Management System,
supported by certifications such as ISO
9001, ISO 14001, and ISO 45001.



2.10.4

Supplier Management System Certifications — Scrap (%)

ISO 9001 (Quality) Certified ISO 14001 (Environmental) 1SO 45001 (OHS) Certified

Companies - Scrap (%) Certified Companies - Companies - Scrap (%)
Scrap (%)
ISO 9001 Certified Firms-Scrap (%) ISO 14001 Certified Firms-Scrap (%) ISO 45001 Certified Firms-Scrap
90,0 90,0 (%)
81,5
, 60,0
80,0 80,0 784 56,2
66,9
70,0 63,3 70,0 50,0
60,1
60,0 60,0
40,0
50,0 50,0 33,3 32,9
42,5
40,0 35,5 40,0 30,0
31,9
30,0 30,0 20,0 19,0
20,0 20,0
10,0
10,0 10,0
0,0 0,0 0,0
2022 2023 2024 2025 2022 2023 2024 2025 2022 2023 2024 2025



2.10.4

Supplier Management System Certifications — Ferroalloy (%)

ISO 9001 (Quality) Certified ISO 14001 (Environmental) 1SO 45001 (OHS) Certified

Companies - Ferroalloy (%) Certified Companies - Companies - Ferroalloy
Ferroalloy (%) (%)
ISO 9001 Certified Firms-Ferro Alloy ISO 14001 Certified Firms-Ferro ISO 45001 Certified Firms-Ferro
(%) Alloy (%) Alloy (%)
100,0 95,1 25,0
90,0 84,1
81,2
80,3 81,2 80,0
80,0 75,4 74,2 19,2
70,0 62,9
60,0
60,0
50,0
40,0 40,0
30,0 6,7
20,0 20,0 3,2
10,0 1,9 l
0,0 0,0 0,0 .
2022 2023 2024 2025 2022 2023 2024 2025 2022 2023 2024 2025



3.2.1

Primary Material Utilization Efficiency (%)

il
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Steel is a material that can be infinitely
recycled; thanks to this property, it
enables energy and raw material
savings, reduces CO, emissions, and
decreases the amount of waste
associated with raw material use. Scrap
generated during steel production and
subsequent processes is collected and
directly reintegrated into production
cycles. This recycling process provides
significant savings in both energy and
raw material consumption.

81,8

81,6

81,4

81,2

81,0

80,8

80,6

80,4

Primary Material Use and Material Efficiency (%)

81,7

81,5

The ratio of total tons of billets produced
(Good semi-finished products)to the total
tons of raw materials used throughout the
year(Only Scrap, DRI & HBI, Coal, Ferroalloys,
and Lime).



3.2.3

Recycled Content

Recycled Content
(RC) = ((S*PY)/(T+F)*100)

100,00 97,65 97,37 97,53 97,67
It refers to the total percentage of 50,00
reclaimed material in a product, including
both pre-consumer and post-consumer
materials. b0
Total amount of scrap used in EAF-S ' 2022 2023 2024 2025
Average casting tonnage — T Recycled Content (RC) = (S*PY) / (T + F)) * 100
Total amount of ferroalloy added - F
Average EAF process yield (%) - PY RC is defined according to BS EN ISO 14021.
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3.3.1

Energy Intensity (GJ/ton of steel)

Energy efficiency refers to the amount of
activity or product that can be produced
with a specific amount of energy. Energy

intensity is the number of megawatt-hours
used to melt one ton of steel.

Total Energy:
Steel Mill + Rolling Mill + Wire Rod Mill

(Fuel, electricity, heating, cooling, steam, or
all other energy sources).

Energy Intensity
GlJ/tonne of steel

4,31 4,32

3,17
3,00

0,00
2022 2023 2024
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3.34

Water Usage (m®/ton of Steel)

©

Water is a vital resource for the steel
industry; however, its use must be
efficiently managed to minimize demand
on water sources.

e Commitment to
consumption as
sustainability policy

* Targets setto reduce water usage

* Riskassessmentin place

minimizing water
part of the

Tekirdag Score: 4.14 - Very High (>80%,
ranked 327th out of 3,032 regions)Turkey
Score: 3.56 — Very High (>80%, ranked 32nd
out of 165 countries)

Source: https://www.wri.org/aqueduct

1,50

1,00

0,50

0,00

Water Use
m3 per tonne of steel

1,45

1,17
| I

2022 2023 2024 2025

1,32


https://www.wri.org/aqueduct

3.4.6
Contribution to Biodiversity, Afforestation

&.
[ ]
LY
- 'Q Biodiversity projects

1600 1500

In recent years, there have been significant 1400
losses in biodiversity. In this context, the
steel industry must avoid causing adverse 1200

changes in critical habitats and should take
responsibility for protecting ecosystems.

1000

We monitor and report afforestation efforts 800
annually in our Sustainability Performance co0 605
Report and share this information with our

stakeholders. 400

Forests absorb approximately 2.1 billion
tons of carbon dioxide annually, playing a
vital role in the global carbon cycle. Trees act 0
as natural carbon sinks, serving as key
elements in the fight against climate change.

200

10 0

2022 2023 2024 2025



3.5.1
Climate Change Global Warming Potential
(GWP - CO, Emissions) kg CO, equivalent / ton

Global Warming Potential (GWP 100 years) in
the steel industry is primarily driven by CO,
and CH, emissions resulting from the
production process.

To reduce GWP and enhance energy
efficiency, adopting new production
technologies is of great importance. In
particular, production methods such as
electric arc furnace (EAF), where process-
based energy inputs can be sourced from
renewables, can make a significant
contribution to achieving this goal.

P

Climate Change - Global Warming Potential
performance
kg-CO2 equiv./tonne
500 498

480

470

456

450

400

2022 2023 2024 2025

Source: Worldsteel CO, Emissions Reports 2021-2024
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3.7.2

By-product Generation

Production per ton of steel

EAF Dust

The organization should set concrete
targets for optimizing by-product
generation. To earn 2 points, it is not
enough to merely establish these
targets—they must also be achieved. In
this context, as an organization, we aim
to reduce the amount of by-products
generated per ton of steel.

By-product Generation
(Production per ton of steel)

300,00

248,79
250,00

213,21
203,09

200,00
158,39

150,00

100,00

50,00

0,00

2022 2023 2024 2025

EAF (dust) + EAF (slag) + Mill Scale (SDM + Rolling
Mill) / Ton of Steel



3.7.3

Waste Sent for Recycling

Waste per ton of steel (kg)

ASS)

¥n
-

Importance of Recycling

Helps preserve our natural resources.
Contributes to energy savings.

Reduces the amount of waste, easing waste
management processes.

Supports future investments and strengthens
the economy.

Recyclable Materials: Refractories, graphite
electrodes, skulls, steel crops, steel scrap,
scrap rolls, copper molds, waste oil, tires,
batteries/accumulators, packaging waste
(wood/plastic/paper), etc.

50,00
45,00
40,00
35,00
30,00
25,00
20,00
15,00
10,00

5,00

0,00

Waste Sent for Recycling
(Waste per ton of steel kg)

43,21

35,95

30,60

21,16

2022 2023 2024 2025

Goal: To maximize waste recycling.



3.7.4

Waste Sent for Incineration
Waste per ton of steel (kg)

Waste to incineration
kg per tonne of steel
0,00012

0,00011

0,00010
Incineration is considered a viable and 0,00008 0,00008
effective method for the disposal of certain 0,00008
hazardous, non-metallic organic wastes and 0,00006
medical waste. It is a thermal treatment 0,00008
process carried out either with or without
energy recovery from the heat released during 0,00004
combustion. However, waste may only be

incinerated if it meets the acceptance criteria noee

set by local regulations. Therefore, clear 0,00000

standards must be established and 2022 2023 2024 2025
implemented for waste incineration and for

minimizing the environmental impacts of this

process. ~<§_



3.7.5

Non-Recyclable Waste
kg/ton of Steel

Waste to landfill
kg per tonne of steel

20,00

18,00 16,34 17,22
16,00 15,04
14,15
14,00
12,00
10,00
8,00
The total amount of waste sent to landfill 6,00
per ton of steel, including hazardous/non- 4,00
hazardous materials and by-products that 2,00
are not reused or recycled. 0,00
2022 2023 2024 2025



4.1.4

Employee Turnover (%)

R
TR

Employee turnover is the process of
replacing an existing employee with a new
one. This process is measured by the
turnover rate, which is calculated based on
the number of hires and separations. When
an employee leaves, finding and training a
replacement typically costs around twice
the salary of the departing employee and
can negatively affect the motivation of
current staff. Therefore, maintaining a low
turnover rate is crucial for preserving
corporate reputation and ensuring
sustainable workforce management.

20,00

18,00

16,00

14,00

12,00

10,00

8,00

6,00

4,00

2,00

0,00

Employee Turnover (%)

17,64

14,11
13,33
) I

2022 2023 2024 2025



5.2.1

Sustainable Employment

O Contribution to Diversity and Stability of the Local
Economy

980

960

958
945
940
920 912
900
Contributing to the Diversity and Stability of 880 872
the Local Economy .
By creating employment opportunities, we aim
to support the development of the regions in
820

which we operate and contribute to the 2022 2023 2024 202

diversity and stability of the local economy.
It is our average number of employees.



4.1.6

Fair Wage

It is the monetary compensation (or wage)
paid by an employer to an employee in

exchange for their work. The Wage Policy is
supported by national legal standards

regarding minimum wage and wage

increases.
m The percentage of employees earning at the
minimum wage level should be reduced

compared to the previous period.

All our employees receive wages above the legal minimum
wage.
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4.1.8

Gender Pay Equality (%)

Gender Pay Equality
%

8,0
6,2
6,0

In 2021, the average earnings across all 4,4
employees showed that women earned 4.4% 0
more than men. 2,0 L7

According to data from the World Economic
Forum in 2021, at the current rate, it will take 20
135.6 years to close the Gender Pay Gap.

2022 2024 2025

-4,0

Gender Pay Gap - The difference in average 60

earnings between women and men. 8,0
8,1
-10,0

In the United Kingdom, reporting on the
gender pay gap is a legal requirement.
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4.1.9

Gender Equality

We commit to equality in our employment structure through our policies and share reports on
gender balance among employees with our stakeholders on our website.

41
37
34
I 32

96,95 96,93 96,27 96,10 95,94 96,16
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*Gender Equality Number of female employees
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4.1.12
Employee Grievance System (%)

=/ 300

250

245

200
Employee complaints (e.g., human rights, safety,

health, working conditions, business ethics,
bullying, or any other concerns) must be ' s
addressed fairly and without fear of retaliation. >0

150

. . 2022 2023 2024 2025
We use our Grievance Reporting System to

acknowledge and act on employee complaints.

I Total number of grievances about social impacts (resolved) -

=== Total number of grievances about social impacts -

In 2024, all 125 stakeholder complaints were resolved through appropriate actions.



4.2.1
Lost Time Injury Frequency Rate (LTIFR)

LTIFR: (LTI)/(WH /1,000,000)

Lost time injury frequency rate (LTIFR)
LTIFR: (LT1) / ( WH / 1,000,000)

40,0

A lost time injury is an industrial injury that

34,8
results in time away from work. The Lost Time 30,0 — 271
Injury Frequency Rate (LTIFR) indicates the 24,0 '
number of lost time injuries per 1,000,000 200
hours worked.

LTIFR = (Number of lost time injuries in the

fiscal year) / (Total hours worked during a 12- 10.0

month period or full fiscal year / 1,000,000)

The result is expressed as: Injuries per 0,0
1,000,000 Hours Worked. 2022 2023 2024 2025
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4.3.5

Employee

Development

Hours per Person

O

Employee development is a strategic process
jointly undertaken by the employee and the
employer to enhance the individual’s existing
knowledge and skills. Simply put, employee
development enables individuals to improve
their competencies, become reliable and
capable resources, and ultimately make
tangible contributions to the organization.

Development of Employees
Hours/Person

36,0
34,9

35,0

34,0 33
33,0
32,0
31,0
30,0 29
29,0

28,0

27,0

26,0
2022 2023 2024 2025

Total number of training hours provided to
employees during the reporting period.



4.3.8
Training and Employment of the Long-Term Unemployed

The existence of a healthy and efficient labor market is
of great importance for ensuring a sustainable growth
environment and enhancing economic
competitiveness.

Companies that hire individuals who have been
unemployed for an extended period are eligible for
additional employment incentives.

Conditions:

 The individual must not have had more than 10 days
of social security coverage in the three months prior
to hiring,

« Mustbe registered as unemployed with ISKUR,

e Must be employed by private sector employers
between 01/01/2020 and 31/12/2024.

15

10

(5]

Skills, Training and Employment of Long-term
unemployed people

13
9
7 7 I
2022 2023 2024 2025
The company must complete KPls and
maintain  records for the long-term

unemployed individuals it trained for
employment during the reporting year.



4.3.9

Skills Development, Education, and Employment of Persons with
Disabilities

4.3.9 Skills, Training and Employment of People with
disabilities
35

30

25

20

A person with a disability is defined as someone 20
who has a physical or mental impairment that

15 13

has a "substantial" and "long-term" impact on
their ability to carry out normal daily activities. 10 I

(6]

The organization should undertake initiatives
focused on the skills development, education,
and employment of individuals with disabilities. 2022 2023 2024 2025

o



4.4.2

Community Relations (Community Initiatives)

The organization must maintain the
necessary records as evidence of its support
for community initiatives.

(Examples include: social responsibility aid,
charitable donations, partnerships,
philanthropy and volunteerism, educational
programs, volunteer work, philanthropic
contributions, community forums, regular
newsletters, and support for local initiatives.)

4.4.2 Community Relations (Community initiatives)

14,00
12,60

12,00 11,48

10,00

9,12
8,00
6,00 5,51
4,00
2,00
0,00

2022 2023 2024 2025

Social Responsibility Aid, Charitable
Donations (M.TL)



5.1.1

% Local Procurement
(local/total procurement)

% local purchases
(local purchase/total purchase)
120

7
100 %

80

60
The organization should contribute to the local

. . 40 42
economy by increasing local procurement. 20

Unless defined otherwise by government policy, 20
"local" refers to within the country or local
market region where operations take place. 0

2022 2023 2024 2025

Our Goal: To increase local procurement
compared to the previous reporting year.



5.1.3

Contribution to the Diversity and Stability of the Local Economy
(SME Purchases)

SME Purchase Rate
TL/Ton

1.000,0
915,4 919,6

900,0 865,9
800,0
SMEs play a crucial role in regional development 54, 655.9
due to their geographic distribution across all gy,
areas of the country, contributing significantly to
the national economy through investment, 4000
production, employment, exports, and taxes. 200
. . . . . 200,0
Fair payment to suppliers is essential in

. . 100,0
supporting local economies. Late payments and
extended payment terms can cause some
businesses to go bankrupt.

0,0
2022 2023 2024 2025

Our goal is to increase spending on SMEs
and ensure timely payments compared to
the previous reporting year.



5.3.1

Innovation Rate Tracking

(TL / ton of steel)

Pursuing Innovation

\L/

mmn

The core features of innovative activities in the
steel industry focus on infrastructure,
processes, R&D, and engineering support for
equipment and products. Innovation efforts
concentrate on energy resources, energy
efficiency, environmental technologies, and
new products and services.

Pursuing Innovation Rate
(Total investment expenditure/tonne)

4.500,00
4.106,16
4.000,00
3.500,00
3.000,00
2.500,00
2.000,00
1.497,33
1.500,00

1.000,00
427,80

500,00 280,95
o0 L] 1
2022 2023 2024 2025

24" Natural Gas Pipeline relocation work, Nitrogen
Pipeline Investment, EIA Expenses, Project Costs,
Buildings, dump and non-dump trucks, plant
machinery and equipment, etc.
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Our Revolutionary Steps: Sustainability Report

Sustainability . . Social
Report Carbon Footprint Water Footprint Responsibility

Why is the Sustainability
Report Important?

«Transparency,
Accountability, and
Improvement»

20 P s s : : The Corporate Sustainability Reporting Directive

SURDURULEBILIRLIK ) Saas - . ... .

AR (CSRD) m‘grpduces a'udltlng requirements for
sustainability reporting.

" Global ":”:..w The Global Reporting Initiative (GRI) is an international independent organization that
IRePO"'"QGRI provides guidance to businesses, governments, and other institutions on important
nitiative "‘:;;,—?" sustainability issues such as climate change, human rights, and anti-corruption.
Ny
KAPTAN
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Our Revolutionary Steps: Carbon Footprint Report

Sustainability . Social
Report Carbon Footprint Water Footprint Responsibility

GHG Protocol ISO 14064

’ Greenhouse Gas Verification Statement

Sera Gazi Dogrulama Beyan:

Greenhouse Gas Verification Statement

Sera Gazi Dogrulama Beyam

. . o . KAPTAN DEMIR GELiK ENDUSTRISI VE TICARET A.S.
KAPTAN DEMIR GELIK ENDUSTRIST VE TICARET A.S.

Sunrlar

/ " Sinerfar Sultanksy Mah, Seymen Yolu Cad. No: 30/1 Marmara Erejlisi/Tekirdag
Sultanksy Mah. Seymen Yolu Cad. No: 30/1 Marmars Erejlisi/Tekirdaj
The Greenhouse Gas emissions inventory has been verfied to mest the standard requirements specified below sccording to
T " s wnHm the ctandard specied cconding to TS0 14064-3:2013 | Seva Gazn emisyoniars envanterinin, IS0 14064-3:2019'3 gove asagida belitilen standart gerekliikderini
150 14064-3:2013 | Sera Gazr emisyoniar 5t Gie ke arsiiadi dogrulsnmistr.
mmmamw

IS0 14064-1:2018
GHG PROTOCOL

Category 1- nmemmfmgnldaxenm 13968450 tCO:eq
Scope 1- Direct emissions | Oogrudan emisyontar 139.68450 tClreg Category 2- Purchased energy Location based) / Sagn ain: i 235799,10 t0D:eq
Scope 2- Location ke 235.793,10 tCD:eq Category 3- Emissions from transportation / Ulssm kaynakd emisyoniar 4210420 tCO:eq
Scope 3- Other indirect emissions | Digier dolayh emisyontar 13145860 tOD:eg Category 4- Emissions from products, service used /[ Kullsmilan Giniin - hizmet keynakh emisyonisr 8935440 tC0;eq
] ion Based Emissions | Topls Emisyaniar 506.942,20 t(D,eq Category 5- Emissi iated with the use of the product / (i - tC:eg
Emissions | Topls Emisyonls - tOhieq Category €- (ther Emissions | Diger emisyoniar - tC0yeq
Total L " esii I Toplsm En ia 506.942,20 tCh:eq
Bogenk Emissons | Bk Emisonisr - tCoeg Total Market Based Emissions | Toplam Market Bazh Emisyonlar - tizeq
Purchased renewsble llowance | Soom karsi - tne Bogenic Emissions | Biogini Emisonksr - e
Scope 2 Market based purchased energy emissions / Market hazlr satm afinan enerji emisyoniar oo e donence | S - p—. _ e
b references | ransis Categary 2- Purchesed Markt based) / Satin af et bz - e
bl [ Yenienebili
Cradits from GHG Scheme | Satn alinan kradier - tOieg
Craies references | Kred: referanson Cradies from GHG Schema / Satn sinan kredier - oo
Credits references | Kred referanslan
Level of Assurance + Reasonable / Makul Verification Report Date 25082026 Rev.01 Level of Assurance : Reasanable / Makul Verfication Report Date: : 24082006
- i anen 5 Tarity
Ropering oo : 0L0L2024-3L12 204 Exieirraad : SGGNL-025/ 2024 Rmm . 101 20243112, 2024 Smmff’" . coeNLmS M
Raporlama Periyodu Beyan Numaras Raportama Peniyocts

roved by | Onaylzyan
Ok B Gt e

///l[/

st Beigelenairme, Muayene ve Test Hizmetleri Ltd.
Beytepe Men. 5337 Sokak, Mira Ofis B1 Elok D:7, ankaya - Ankara
Tel: 490312472 60 67  Faks : +90 312 72 60 68
E-mail: inf: tr Web: tr

~

QSI Belgelendirme, Muayene ve Test Hizmetleri Ltd. §ti.
Beytepe Mah. 5397 Sokak, Mira Ofis B1 Blok D:2, Cankaya - Ankara
Tel: +30 312 472 60 67  Faks 1 +90 312 472 60 68

ail: tr Webs i

-
0 oML I



Our Revolutionary Steps: Water Footprint Report

Sustainability . . Social

2025 ISO 14046 Water Footprint Results

Water Footprint (m3/year)

11.196,64 “18'467’80 ‘KE

KAPTAN
DEMIR GELIK

ISO 14046
SU AYAK izi ENVANTER RAPORU

® Mavisu ayakizi @ Yesil suayakizi = Grisuayakizi

N
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Our Revolutionary Steps: Social Responsibility

Sustainabilit . . Social
y Carbon Footprint Water Footprint et
Report Responsibility
ESG Audit
{?{_ESPDVLSLBLS 1 Disar Aktar
On Degerlendirme Raporu 27.11.2024
KAPTAN DEMIR CELIK ENDUSTRISI VE TICARET AS. VKN: 4990019453
C-|<;e|<
Sektor
Metal Sanayi

Toplam Puan

/9

(¥ ]
)

Alt Sektor

Demir Celik imalati

Firmanin - Responsible On Degerlendirme  Formuna  verdigi  cevaplar bes alanda
degerlendirildiginde, firma puani 75 olarak hesaplanmistir. Degerlendirme, firmanin beyan
ettigi dogrulanmamig verilere dayanmakta olup; firmanin destek kapsamina alindigina ya
da a||nm0d|g|na dair bir tespit icermemektedir.

%

N\
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Our Revolutionary Steps: Social Responsibility

Sustainability . . Social
Report Carbon Footprint Water Footprint Respensibility

ESG Audit

.";’es]:ows’tk}Le

Mevcut Durum Karnesi 15 Agu 2025 11:58:06
KAPTAN DEMIR CELIK ENDUSTRISI VE TICARET AS. VKN: 4990019453
Olgek
Merkez Il
Tekirdag
KEP Adresi
kaptandemirehsOl.kep.tr Toplam Puan
Firmanin Responsible Meveut Durum Formuna verdigi 74

cevaplar dért alanda degerlendirildiginde, firma
puani 74 olarak hesaplanmistr. Degerlendirme,
firmanin beyctn ettigi dogru|c1nmc1m|§ verilere
dayanmakta olup; firmanin  destek kapsamina
aindigina ya da alinmadigina dair bir tespit
icermemektedir.
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Capturing Global Role and Trends
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Sustainability Objectives

Qur Goals | Unit | Objocthies UN Sustainable Developm ent Goaks Reterence Year Deadiine | Manitoring Period Plan Responsible Mionitoringfindicator Completed | New Goals

It haxs: been determined to contribute to the national economy by incréasing export volume and sales, to reduce unemployment by increasing employment rates, and to support local economies.

[Buchieie masimum expart sakes withaut lasing
| daimeths market partialio
monitaring of eaport market s =

Ta cupand brand awarenss

- - - comparisons. Partidpate in internations nbul Chamiber of 2024:56
‘a lbe ranked among the top 300 companies In Turkey Faniing rternatianally 4 L1 IS A and events. Faes an praduang produc " - =050 .J-
— and e : = ary 2025:105
high copart potential. b
and linfrx
i praduction proos
‘Waorkbook P52
T SUBPAIT compaIYy grawth and nicrease emplayment figures with new Human Resoures 2024:882
crease employment figures compared ta the previous year. % TE parl ] 3112705 A Ay s w T
| faciiities or produdtion line Investments. Diirecton 2025857
2 kocall penple In recrurtment
. cooperate with kool eductions
0 SUDDT eI Snnami: o ) mStRUtions and woctional or S — 2024:%100
ncrease the rate of empboyment from bacal peaple % desclapment znd fullill the: 12 IS B ureillize: bl bahar potenti — ~
companys soctal respansibilitics employment, priority will be ghen ta - 2025:%100
cndid mpbying fram the Thraoe regian,
and ol willl be 5ot for this

2024:812.252,59

demitying aften

To suppart kol suppliers through kol procurement and Ta suppart kac - I
adding them 1o the Appnosd Supplior Lt Procurement ‘Warihook £P15.11 tlfton
pthen kocad coonamies by Increasing annually compared to Tiftan | contribute to the : Firl] 3117 A0S Atz .1:].0' and wrking with compmniks Locad Procurcment -{ o o
he previous year fmin. 19%) ot ozl ecoman e 401 2nd wiarking wit = s 2025: 1.259.402,97
achicve high sanes in the evaluation res E
tlfton
. Workhook KPI5.132
norease kool procurement anvually companed to the previows Ta suppart small sugpliers 2nd Find R o —y o . Contribution ta the
10 the Approved Supplicr L ToourEment 2024:898.073 890 TL
2in smalier SApplers and S0par ko % contriuie 1 abi iard IS Ly T f

Dirccarate 2025539618893 L

aif lncad coonomies

equipment will be
(willl e made in new technokogs:
scihuiaine will e developed to N
4 3112 305 Aunnu efhichenoy in produdtion prooesses. Planned by Board ot Dircotars
the Baard of Directars in the annual budget
the beginning of cach|
1 by collecting neods from departments
during the MR meoting

stments 2nd cxpendiiures an New Sguipment raduction effoency
tia the: [Erewious year aind technalogical Innovations.

2024:324.750.520,98 TL
Wharkbook KR53 idssdin pan gst Al TL
Tracking Irincwathan




Sustainability Objectives

Our Goals

Unit

UN Sustainabie Devekopment Goak

Reterenie Year

Deadiing

Monitoring Period

Plan

Manitoring findicator

Compieted | Hew Gaalks

INCNEass: 500 aMiCe: COMmpRined 10 the: pRevious year.

Ting Prog LN [

mid hoscad ko AT OpparUnths

METNCN Tt QoM 5
sense of sacal responsibily

1=

it

Pl

ILIEIES

Az

Paiymenit per student in education far 2
cmployos al respansitillity and chariy
& no 1o be priaritized for emphoyoss
famillics and applicants, with suppart provided
Based on evakiatiang

hi Foundation

/

Providing heating assistance ta il employess

T raduce enengy Coets during
wiiriter 2nd impro: Iing

.l
L]

it

i

31113005

Burirmi

Praiding finandia ane t all emplayees
at the beginring af the winter season with 2
foecd amount per persan

Human Resouroes
Directorate

Admin e Aflirs [
Borounting Distribution List

2024 10000 TL Ky
2025: 10000 TL Ky

all emphkess

To suppart employosss” sodal and
auftural reeds 2

4

IL1LIS

AN

Providing faod package s T 3
cmipklyois 2t the Beginning of Ramadan

Human Resouraes

Administ
Ancmanting Dist

Making emplayos 52 iz ta all persanne

T understand needs,

agement 1o make

e effective dedsions, and

narcast emplayees satisdaction
and engagement

Ta bet
cnabik ma

4

IL1EIES

AN

Preparing an Employes Satiskaion Suney
and mziding coibike ta all st

Human Resouraes

Resahing 2l stakiehalder requests, demands, and complaints fram

IOl

quantity

Ta enure farmess and
atisiation in the warkp
250 cmpkcyoe mathiatian

and CngagEment

e

ki

E3 I il i

Az

ETAKEHOLDER RE COMPLAINT AND
UG LA ENT PROCEDURE
nimizdan geden Tabep, Sikayet ve
Onerileri bildirimberin
vifch stem;
angrupturiye comypaydas takep
wiet aneri billdirimi/
7, sliyet ve dnerl bilkdirim
it
»Eirketimiz binyesinde inllmbn
Eaptanfart ta bulunan “Boe semes

aradliryla takip cdnan.




Sustainability Objectives

INCreasing waluntary e ot emphyots

Ta rakee awarenes of
contritring 10 sadety and
strengthen employes
Engagement

e

IS

Anini

Irg2nizing, valuntany 20T Such 25
ciranmental deaning, educationgl suppart,
aind elderly cane

areness 1o prevent child kabar

Ta jrote chilldren's rights and
raise public AwWaneness on t

-

e

IS

Anini

Organizing 2Wareness training to proyent
chilkd kbt amd apipying nera takerane polioy
i the Supply chain

Human Resources
Directarate

Training Records Y Anmua
Tradning Plan (I PR 320|

tiltshiment of an Ethics Cammittes and promathan of Ethica

Pracices

T 2o, sustain, and imprawe:
ethical values and prindpks,
engure 2l emplayess 22 in line
fith edhiics, prevent uncthic
ehaviar, and protes
ORIy

e

IS

Anini

Comducting ethics related surieys,

establishing an independent ethics

cammittes, preparing an ethics guids,

up thikcs hathing, implementing 2

campaigne, manitaring and reporting ethics
vialations

Boad ot D

ANNUNETETS

Expanding the scope ot sl 2k programs

Ta rakse AW
cantribiuting 1o sacety and
arengthen emplayes
Engagement

mprawing empkoyees’ general health and well being

Tia neaure: fain nd
2cthan in the warkplace,
o employes mathiation
and engagemant

s

Anra

Zupport programs for disabiked indrdduaks,
eldery e senvices, and HCE: [TCRTE
far v ingame: milks

ioebi Foundation

Amciunt ot e,
mimmiber o benetoaries

e

IS

Anini

Regutar health ;

Mn2gement nd weliness

Human Resources
Directarate

Partidipation r;




Employment

Our Goaks

Unitt

Dufectives

UK Sustainable Development Goals

Reference Year

Deadling

Manitaring Perkd

Plan

Resporlbe

Manitaring findicatar

Completed | New Gaaks

Ditermining sataries aomnnding ta the binimum Wage sot far

s

0 TS That Smpkiyoos an

miet thelr basks Invelifiood noods

and maintain Iiving sandards.

bl 1 5

FiirE]

LIS

Aririz

N reoruftment, the sabang part specied in the
TMENT APPROVAL FORM
B determingd above the

cointralked

Human Resauraes

Directarate

ERP = Human Resources

2025 Asgari Ueret:
2025 KDC:

Reducing the annuzl average turnawer rate compared ta the
preHaLE yeal iranget: below 10%)

Humbar of
e
amplopac, |
e
pumbin of

amplorpan,

Ta increase cmphoyss
engagement and eraure the
cantirity of nowledge and

GpEratIn By retaning human

TESDUNGS.

4

LIS

Aririz

cHian surveys will be
, traiing and desckapment
proggrams will be ankered 2aconding to
cemipkorynans” s, wiarking conditians will be
e, and empkiyess’ Qe
devedapment will be supparted. Edt
niterahows will e conducted with departing
emplytes T anakye rasan 3
PSSRy acthans

Human Resauraes

Diretarate

MEETING |EYS FR.120) 505
Warkbook BRI 4.14
Employos Turnawer Rate

2024:17.64
2025:13.33

4 15 Gender Pay Bquality Average make carnings
emake Sarnings | average mak carnings * 100 Redute the gan
companesd t the previous year

Crage

T3

Ta jpramate gender aquality in

sackety, engure faimess in the
wariplce, and arengthen the

senee of equality amang
cmpkiyess

s

L1205

Anm

¥ structures will e reviewed and 2 Rir
jurtion Detwionn gende b eeneured
n addition, 2wareness and training programs

will B anganized for managers on gender
exquality. Wark an 3 adpustments will be
ated

Hurman Resouroes

Diretarate

ERP = Human Resources
Mol S5 Warkbook P
4,13 Gender Pay Equity

2024:1.7
2025:6,2




Occupational Health & Safety

Sustainability Objectives

Our Goals Uinit Objectives UM Sustainable Development Goals Rederence Year Diesacdline: Manitoring Perkod Plan R esponsibie: anitoring findicatorn Compieted | New Goaks
it et ane taalbow talk will be conducted in
cach aperational and maintenane unit t
ensure the praper use of PPE. These 2 ]
Ta eneure the highest keved of w be supported by periacli training. The
srplopes it Employes Health and Satety Training 0 Committes Mestings 0 fataliti
I Progra aunched at the o 1 - e atalities
Accidents and Zera Majar Aociderts Mumber | oooupationl 2cde Fursl 31T IS Manthiby _J'i. .'n:m. '_\J-’_':’:\j \' :»:Io‘h N " and Management Review .J- . o .
e working caontieue, be extended ta all employess and Meetings 0 major accidents
I repeated regularly. Root cuse & i
o ’ be ennducted jaintly by the relevant
department and the OHS Department for 2
Reeduce the: rumiber of kst time injuries below the previous year's LTIFR, = Mumber of reportable Perfarmance will be mantared through the Cammintes Moetings 024 27.61
- Number | acupational aacdents = (T 4TS 3L1ZIWS Muanthiy ———— OHE and Management Review _
wariing hours + 1,000,000] - = Meetings 2025: 27.08
ot the a0 oy rat compzred to t dent Froquency Bate - OHE Committes Mectings .
Reduce the acident frequency rate by 10% compared ta the Reridert frequency periarmanae will be 2024:48.12
A Rate rumber af acridents = Tata S 3L1ZIWS Muanthiy memltcwes| el evauabes menthiy OHE and Management Review B
" wiarking haours] * 1,000,000 TR A B o Mestings 2025:47.26
Reduce the: accident severity rate by 10% compared to the . I cident severty perlarmanae 2nd last ) 035 Committes Mectings 2024:0.59
i % S 3L1ZIWS Muanthiy werking & _— X OHE and Management Review
TR e wiarking da b manitarad manthiy estings 2025: 0.54
Reduce aooupational accdents cused by impraper PPE by 15% 0 ITEWENT O thon . I PPE =it and noncandarmities O Committes: Moctings 2024:15
compares] ta the prey . % 5 et by IMpraner ar S 3L1ZIWS Muanthiy . exest ane] evahted and Management Review
I unsuabie PPE use e manared and evahae Mestings 2025: 36
2024:7
2025:13
2025 training:
T ol S Electrical hand
Reduce acridents caused by the wse of hand tooks by 75 compains with hand t e tools: 166
g | WEnIanduEaE s 31127005 Manthiy andd Management Bevicw

T T PR yoar

enzuring sz waorking

Miatings

employees [ 166
hoursWorking at
height and slinging:
58 employees f
88.5 hours




Sustainability Objectives

ning, will coeplzin the
miksses, Teparting methads
thedr rake In 2ackdent preventian,

Reparting will be faditated through mabike
applicatians such 25 WhatsApn. Raot cuse

Ta imprase the saiety oulbure,
Strengthen o2ty
Maragement, dentily wa

OHE Committes Mectings 2024: 20

ge. prosert 2 bz performed for 2l reported
NTEase NEaT Mmis TEparting to thios reparts per manth Mumber * FiiFi] 3125 Manthly OHE and Managoment Review
cmpldyes fallowed by correctiee and B 2025: 13
ticipaitian, and mreenthie actions. An incenthie mechanism etings
ensune timely comactie and will be introduced by selecting ane employos
preventhe aotion from cach department 25 2 manthly sty
scader and awarding points for near miss
Teparns
The types and frequency of impraper PRE wse
be identried. Departments, shifts 2
2024: 43.04% — 1517
T reduce hand injurkes by - . -
OHS Committes Mcctings lost-time acoident
Feduae lost time: hand injuries caused by uneuiabk ghove e by eTeuring that employocs 5
gy " % ihat c.:-l-:u N o piikiy IS Wainithiy L and Management Revicw days2025: 20.50% —

Meetings pot-time acoide
appiicatike to thedr wark EETing; 118 kost-time accident

restead of wioaden handked hammers.

IIMQTONS MG 2WaNences,

Bl 3 The current traini
" 2024:583

i koA, wl
5 /“/ v T ICAINg 2N
relating ta PPE. equipment ‘Il hiours [per emplkoyes 2nd training o
S Committas Mastings .
aifed Srgoneaimiecs, roduce I I Tralining topics and durations will bz _— e participants
rrblorie % P I Furs) 31123005 Manthiy OHE and Management Revicw
accidents and nanconfarmities, 2025:2,145

creased based an ientied gags, induding

Mzetings

and ensure continuous slinging, working at height and the sate use of s
mpravement by providing upta eleatrical hand toaks. Partidnation participants
date infarmatian on emenging training duratians will alsa be inoreazed

nd techinakogies

2024: B5Earthquake:
B i B Fire: 23; S=arch and
// rescusFirst aid: 19;

‘I' b Chemical spilk: 15;

; Ta imprawe the preparedness OHS Cammittos Mactings -

norcace the number of emergency drills by 20% compared to the I total of 100 emergency drills are planned Radiation: 22025

= % | employess and the args ] Furss N P Manthly . e and Management Reviow

previous year far 2025 3E2 ake: 35: Fire
! for potential emergendes — Mestings &3Earthquaks: 25; Firz




Sustainability Objectives

Our Goaks Uinit Objectives UN Sustainabie Development Goaks Reference Year Deadline Manitaring Perkod Plan Resporsible Manitaring indicatar Compieted | New Goaks

§
— Training jpragraims will be smandad and
spetial training madules wi

o o oo’ oo s
e I , eet epapess fes Human Resources | Training Reoo T 2024:33,35
il 311308 A wiarkshaps, and anfing trainings will be

rized throughtut the year to inrease ' Training Plan i PR 320 2025: 29,49

Tata

ncreasing the awerage training hours per emphiyes compared to
[N QNG IO

T i by

i ”:‘1 ncwkedge and shills, enhance s
e iy periarmanc: and warkplace traaniing hours. Onine: trainings will be added

o =
Ry i prodductiiity, nsure el in 2dmion 1o e 10 Roe trainings.

aife irdairmed 2BoUT Gorparate
Culture 3 ope

Training plans will be rewitsed according o th
- I . -'-:1“’-'-"3:'?:“\1':\1:??-”:&1 Human Resources | Training Reaords /f A 2025 120 kisi /
24 LIS Anmu trairiing form will be updated. All rekevant S Trairine Plan i PR 22
units will pregare present R airing Plan ok PR 32 2363 sas
trairing t

Prowiding arientathon training an basi: acoupational health, regquirements, and T

¥, eninanime areness, efviranmental protectian in SMATETS an o
, cualimy fulity, enengy efficienay, infarmatian
rity, and human resources manzgement

) ST Tar

sakety, erwiranmenta
protedtion, .

rahility, cncrgy effidency,

and infonmathon seourity

ranmeital, Cuality, Energy, and Imarmation o I ) Preparation and implementation af training | Human Resources | Training Reco v Comme
o minm an N 4 IS A - | o 3 A e B B
trining 1o 2l emplayocs plans that meet minimum legal requinrements r2iniing Pl {1 PR 320] )
tainahillity 2warenas) Develanment of training methads acessible
rahility training by 15% compared ta the ars/ema | scrass the campany and enare 208 1T - ta 2l staft, use of dfferent training modeds, | Human Resources | Training Resa 2024: 1843 saat
e wider impleme e B e and jpreparation of ez to face sustaing Directarate Training Plan {1 PR 220] 2025: 524 saat
natie pra training plans far 2ll employees
Ta imprcree training
effecthveness, enhanes ) )
nCreasing Training drersity and wsing new training technalagies . - eciee vl 24 31 12305 I Human Resources | Training Reod . il v i
ainfline: platianms, VR, interacive keainning toaks] EMAKAEET Enwiedge 2 e B A Directarate Training Plan {IE PR 320 N i it e Bt

Tr2nings, anling

DN, 210

Ta contritate ta the
N Maniaring of IMerns during internship

Praviding internship appartunities and training to students development of 2 qualried ol [ A
persan 024 31123055 Az periods 2nd evalkuation for placement in Persanned Intemn Ramrds
LORRING 10 Cur MDY wiarlng in the secor and R

nesncd departme

NN 5006 ISpanGImiTYy




Sustainability Objectives

Cammunity Relains

Our Gl Urit Dbjetives UN Sustainablz Development Gosks Reference Year | Deadline | Monftoring Perkd Plani Resparaibe Mnitoring findicator Compieted | New Goak

3& E'Hﬂ MBI BT B
. I Enaure the tothall team's activities cantinue Carparate )
Y] LIS A . Sustainability Repart 0 A A 4
¥ aongktently and partidpate In aganizations | Cammunications
(™ 1-®

iatian in fnothall tournaments and achicying ranking

Ta strengthen team spir,
coaperation, and mathatian
AN S, rmarG:
arparate culture, and pramate 2
healthy Inestyle.

Participatian in Dragan Baat races and ereuring cantinuty of - —_— l ;
o I Canduct regutar Dragan {bast] praciees 2 Carparate .

T s 112105 Az e o i i Sustainabilly Repart
wrgune the seainability ofthe team aquad | Cammunication




Environmental Parformance

Sustainability Objectives

Materia CFfiiency

Our Goaks

Respontibk:

Manitaring findicator

Compieted { New Goak

Uit Ohjectives UM Sustainable Development Goak Redercnos Year Deadling Mhainitaring Perkod
To zuppart enwironment R
Rk process emissians In order to minimize the emviranmental |1C02s/tan | sustainatility and reduze carhon s I ,
14 L1 HTS Hinmia
mpacts caused by the s of primary materiaks steel | faotprint by kwering process
emizion;
T optimize: primary materia
, materizl |in pradudtion pracesses, Improve . I ,
ereasing primary material effency min +1%) g ; m Fur) EARPRIrE inni
tans  ton effciency, and encure mare
ofstee]  |sutainatie resurce
praduction)]

Pracess aptimizatian and use of 2
technalagies 1 reduce emisskares 3t the
souree. Intiatian of autamatian praject far
manitaring Ml Shap productian data fleve
7). Devedapment of encrgy efficiency pra
enouragement of recyding and rease of
waste. Pegular emissian measurements and
caintinuos review of pracesses in line with
MArDEMENt targets. Sorap shear projedt
nitiated o imprae sorap effidensy

Progurement of raw materials in line with
spaifhcations. inzreaze in bams sorap,
praduct T projed,
and scrap stacking density training for
efficienicy impravement

Medt Ehop Operations
Direarate Impart
Diretarate
Pracureament

Directarate

WViered Carban Faotprint
Respairt

2024: 0,022 bonC:O2 bang
2025 0,035 bonC: 02 tang

Medt Ehop Operations

Directarate

2024:31.00
2025:80.83




Emission Management

Sustainability Objectives

Our Goaks

Linit

Dbjethves

U Sustainabie Development Goak

Rederence Year

Desaclling

Manitoring Periad

Manitaring findicatar

Compieted | Mew Goaks

*Ta lbe amang the top 5 companies warkbkde in emissian
perfarmanas cakulated by the Warkd Steel Azsadation by 2020

T ki exmikashan reduction
targets in steed productian,

030 year end |

- . Raniting il e ez
'a be ameng the aoundries showing at kast 15% perfarmance 023 yearend
mpraneemient ech year by Warkd $teed emission benchmarking
B [}
(=)
Reduice emiszian valus compared 1 the previows year amang . N .
pitk) ILIENES Huninug

Warkd Steed produers

Reducing Glabal ‘Warming Potent
stoed| to bekow 740 according ta EPD repart

il

MR

Reduoz annual MRV saope (feed combustion + prooss emissians)

T eilnimicze: cairbain emitsians

[~
=

Encrgy efficiency projeas, rencwabic encrgy

rhéstme:  wsing rencwable sounss,

shift 10 g 3, i ot bow' carbon raw
materiak, IndTease Jggregate oUtpUT,

aptimicze Mt Shap downtimes, reduo:
purchazed OF, reduce purchased anthradie
peT tan

Al departments

Wairkdate
Campany Repo
‘Warkdstes] C02 v

Al departments

Warkdstee
o2y Repo
‘Warkdstee] O0Z v

Al departments

021:740
2023:740
2025334

it 012 0O oo st and efeure 3 mare &0 iendly 4 LIS Anms Production Diredtorate

rL et (R el Fda PR
PrauCon pRces:

1l

Ilinimize carbon emisskang 2nd

Revduce transpart emisians fram total sorap & ferraalloy e r"_d ' - 1 ) t Warkbook Transpart 240,09

. NN 2 mare oo fiendh 4 T

procurement below 011 70002 ftan ste gppl | R 0 o e " mpsct Warksheet IR ]

producion progess




Sustainability Objectives

Reducing compaiy wehick: emisions compared to 2023 kewek

Ta achie kower carban
emiszians in interna
transpartation and impnaie
eriranmental perianmane

A

ring in supplier evakuat

e for suppliers with kower

o emissians, priaritizing rail & s

tramspart, inzreazing shart distance

progurement, mare kil suppliers, shifting
mparts ram LS 1o EU

Carban Footprint Repa

2024:107 31002

2025:118.31C02

ieoduicing nemed transpart, increasing s 3

CiMpRred 1 pinekos year

T reduce: carban footaring in
ingistics progesses

Ui 1

0| @

A

Reducing 2ir traviel emitsions in 2024 by increzsing anline

mcrnationad colborationg

T rasduice: carban foatpring fram
ol

i

B

LS

Mtz

Supplizr evaluation ksed on sustainabilmy
Spant Emisians, norease ko
SIT3p procurement radis baithin 2000 m|

Raw Marerial &
Bl Materiak
Proourement

Dircctarate

Trapart Impact
Warkshest | EYS F

T

‘Viermi:d Carbon Footpring

Reparts

ieruing pig iran use in dosed castings fram Z5% to 10% of tota

aap

T roaduice: RoOess emissins and

TGS C2TDan SMsking

1 e

Manthiy

Lovirer g Iraan e whhilke Increasing DEP
(Mariet| Srap 10 Captune koW copper r

Iges

Manthly Congumptian
Reparts

2024: %25
2025: %9



Sustainability Objectives

Waste Management

Dur Goals Ulnit. Ojectives UN Sustainable Devclopment Goals Reterence Year Dzedling: Monitoring Perkod Plan Responsible Monitoring findicator Completed [/ New Goaks

! =. Pressent by product farmation by impraving
ramw material gu Eoreen out sl fram

oy o alag i
m A regular maching Maintenanae, parameter 5 Operations “Workbook EPI 2
- optimization ftempera . e product

2024: 21321
2025: 248,73
%1889 increased.

Ta reduce by product amount per ton of steel by 12%

]
B
w
2]
&

Detine qualim
supply and apply improved ariteria

Prawids

SrEune:

2k materials for remwery,
e I Tecycied quIckly, minimize

2024:43.31

31

o me 2112 225 e possite envirommtnta’ pac. Fakse aifairs & Reguistion: Warkbooik 2025:3595
1 rEAIOUS Yo oyt AWareness an recyding.
Directarat %16.80 d
2N PRITAOPATION In roduction 2 -
recyding practices
Minimizing ewiranmenta
!w Praowide abl: materials for recowery,
cresure waste s reoyced quickly, minimize 2034: 0,0029
o increase the amount of reopdable waste within asiDbe: cnin s 2015 Ralst c
e % m 224 2112 208 Mty Poseite environmenta’ lnp Aifies B Reguistions Wrkbook 2025: 0,0038
Diretorat %3103 increased.
recyding praciices.
” P . niranments %4 %0,00011
A Wtnerable wadhe & rk chad - . B y = : & Regulstions : 40,00
Reduding incinerable waste amount per ton of stee afton m FitF 312 IS Aninuz mask usige Atk _‘5\:—\:1-‘ s 50k KP .Vr 205 %0,00008
Reduding non reopdabibe we maunt per ton of steed fwaste to 2024:18.24
I " igftan m 24 31177035 Ann 30251722

Raoduos oweTpraductian &
thirough better planning.
R

projets & joint campigre.




Water Management & Consumption

Sustainability Objectives

Our Goaks Uit Ojectives UM Sustainabile Developm ent Goals Redercnce Year Desaddling Monitoring Period Plan Respomnsibie Mot oring findicator Completed | Mow Goak
L L e ———— 024 0,62
Reduding total wiater consumptian bebow 098 m' fton sed ' shee 4 312G Aunma Fia .“.v Mt Shap 4:-_0_ :'fr'\j'\"
Operations racking Farm 2025: 0,48
B
Redduce Ralling Mill Water Consumptian (m'fran produc)| o E . I lwarens: ) I 2024: 0,62
compared ta kst year it st 24 31205 Manithly I Ralling Mill Operations | Water Faotprint Repart 2025 0.48
Cantributing 1 e
pratection 2nd minimizing
enviranmental impacts B
Redduce Wine Rad Mill Water Consumption (m'ft steel] aompared | arddaan . I Transier betwesn pook based on Wire Fod M ) . 2024: 0,58
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Sustainability Objectives

Our Goaks Uinit Objecthves UN Sustainabie Development Goaks Reference Year Deadiing Maritaring Period Plan Respansibie Mionttaring findicator Completed | New Goaks
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5. Requests,
Complaints, and
Suggestions
Notifications




Requests, Complaints, and Suggestions Notifications

We use our Complaint Reporting System to acknowledge and act

upon employee complaints. One of the areas that received full
Requests, complaints, and suggestions from our stakeholders marks in the sustainability audit
are monitored through: .
was the effective management of
* Our website: https://kaptangrupturkiye.com/paydas-talep-
sikayet-oneri-bildirimi/ stakeholder requests and
* Stakeholder request, complaint, and suggestion boxes Complalnts.
* The "Contact Us (Social Performance Team)" section within
the Kaptan Port system used internally by our company.
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If You Have a Social Responsibility Project...

If you have a social responsibility project, all application details must be submitted in
writing via spt@kaptandemir.com.tr, notification boxes, the "Contact Us (Social
Performance Team)" section on Kaptan Port, or the website.

* (Include content information, reasons, where, when, how it will be carried out, who is
targeted, and other relevant details.)
The project should be prepared specifically for Kaptan Demir Celik’s social
responsibility initiatives.
No individual or organization involved in the project or activity should seek personal or
corporate profit or have commercial concerns.
The average number of people to be reached by the project must be clearly stated.
Project data should be regularly sent to spt@kaptandemir.com.tr.
The project must not include content or visuals that violate Kaptan Demir Celik’s
ethical rules, and ethical and moral values must be preserved.
We look forward to your new ideas and suggestions as Kaptan Demir Celik.
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THANKS!

E-MAIL
info@kaptandemir.com.tr

Social Media
kaptandemirturkey.com

Contact Us

KAPTAN
GROUP
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